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GLOW- WELCOME WITHOUT JUDGEMENT, DO NO HARM 
A program developed to counter human trafficking in the form  

of sexual exploitation designated for the Quebec tourism industry 

 

Montreal, February 20, 2020- Le Phare des Affranchi(e)s is launching GLOW: WELCOME WITHOUT 
JUDGEMENT, DO NO HARM, a project funded by the Secrétariat à la condition féminine, aimed 
at stakeholders and personnel in the Québec tourism sector, which offers tools and strategies for 
recognizing and reacting to cases of human trafficking in the form of sexual exploitation.  

Extensive research was conducted through a collaborative process involving expert committees 
from the tourism industry, from institutional and community settings, with the common goal of 
devising tools for tourism personnel to react appropriately in potential situations of sexual 
exploitation. GLOW is timely, following the Quebec parliamentary commission’s on sexual 
exploitation of minors, by adding a missing link in the continuum of existing services. 

As of today, hotel staff, as well as bus operators, and taxi drivers in the regions of Québec, the 
Laurentians, Lanaudière and Greater Montreal, can join the GLOW project free of charge and can 
receive applicable training, individual support, adaptable guidelines for staff, and display tools. 

During the project, a recognition program will be implemented to motivate participants and offer 
incentives for taking a stance to be alert and active actors in matters related to sexual exploitation. 

“In creating the GLOW project, our priority was consistency among all those who are impacted by 
sexual exploitation. By consulting with experts and initiating a dialogue, we gathered comments 
from a variety of areas, analyzed the current situation, determined the knowledge of future 
participants, and acknowledged the differences. Today, we are very proud of what we are offering 
the Quebec tourism industry: an innovative project that is consistent with the global action we 
are now witnessing. GLOW is a collective movement and a gateway for potential victims of human 
trafficking in the form of sexual exploitation,” comments Nathalie Khlat, President of the 
Laurentian organization Le Phare des Affranchi(e)s, the project’s initiator. 



 
Leaders in the Quebec tourism sector, hoteliers, taxi drivers, and bus operators have already 
joined the project. “In the coming months, we will welcome, without cost, any new participants 
who wish to become involved and enroll in this year’s pilot project. We believe GLOW will be 
adaptable to a multitude of environments, and will allow participants to stand out as important 
contributors to the social safety net in matters of sexual exploitation”, states Xavier Gret, 
President and Director General of l’Association Hôtellerie Québec. 

GLOW is a project developed by Le Phare des Affranchi(e)s, made possible with the financial 
support of the Secrétariat à la condition féminine, in collaboration with partners in the tourism 
industry, including l’Association Hôtellerie Québec, l’Association des Hôtels du Grand Montréal, 
le Bureau du taxi de Montréal, l’Institut de tourisme et d’hôtellerie du Québec et la Fédération 
des transporteurs par autobus. It also  includes experts in matters related to sexual exploitation, 
namely le CAVAC de Montréal, le Centre d’intervention en délinquance sexuelle de Laval, le 
CIUSSS de l’Ouest-de-l’Île-de-Montréal, Femmes Autochtones du Québec, le Projet Intervention 
Prostitution Québec and the YWCA Montreal. Additional partners will join after the start of the 
project, such as the Montreal Sexual Assault Centre, who will share its valuable resource, the 
provincial helpline. 

 
All tools were created in collaboration with the agency Relief Création. 

 
The web page of the projet is affranchies.ca/glow  
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For more information,  
please contact Le Phare des Affranchi(e)s: 

Nathalie Khlat, President  
agirsansnuire@gmail.com / (514) 291-6613 

Julie Rainville, communication and media relations 
agirsansnuire@gmail.com / (514) 593-1443 

 


